
 

 

 

 

 

 

 

 

 

 

 

Copyright Notice 

Products: VB370A 

 
Firmware Version: 0.1.1004.16 

 
Published Date: December 15th, 2025 

 
Copyright ©  2025 

This publication, including all photographs, illustrations and software, is protected under international copyright laws, 

with all rights reserved. Neither this manual, nor any of the material contained herein, may be reproduced without 

written consent of the author. 

 

Disclaimer 

The information in this document is subject to change without notice. The manufacturer makes no representations 

or warranties with respect to the contents hereof and specifically disclaim any implied warranties of merchantability 

or fitness for any particular purpose. The manufacturer reserves the right to revise this publication and to make 

changes from time to time in the content hereof without obligation of the manufacturer to notify any person of such 

revision or changes. 

 

Limitations of Liability 

UNDER NO CIRCUMSTANCES SHALL AVER BE LIABLE FOR DAMAGES OF ANY CHARACTER (E.G. 

DAMAGES FOR LOSS OF PROFIT, SOFTWARE RESTORATION, WORK STOPPAGE, LOSS OF SAVED DATA 

OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES) RESULTING FROM THE APPLICATION OR 

IMPROPER USE OF THE AVER PRODUCT OR FAILURE OF THE PRODUCT, EVEN IF AVER IS INFORMED OF 

THE POSSIBILITY OF SUCH DAMAGES. FURTHERMORE, AVER WILL NOT BE LIABLE FOR THIRD-PARTY 

CLAIMS AGAINST CUSTOMER FOR LOSSES OR DAMAGES. AVER WILL IN NO EVENT BE LIABLE FOR ANY 

DAMAGES IN EXCESS OF THE AMOUNT AVER RECEIVED FROM THE END-USER FOR THE PRODUCT. 

Content 

Revision History and System Requirement ............................................................................................... 2 

Important Notice ........................................................................................................................................ 3 

New Features ............................................................................................................................................ 4 

Problems Fixed .......................................................................................................................................... 5 

Known Issues ............................................................................................................................................ 5 



Revision History and System Requirement 
 

Firmware Version Region Date Model 

0.1.1004.16  WW December 15th, 2025 VB370A 

0.1.1002.82 WW July 4th, 2025 VB370A 

0.1.1002.72 WW March 21st, 2025 VB370A 



Important Notice 

1. If you need to update to version 0.1.1004.16, please first update to version 0.1.1002.82, and then proceed with 
the update to 0.1.1004.16 

2. The recommended working distance for optimal AI functionality is within 1.5 ~ 5 meters, depending 

on your setting of camera height and background environment. 

3. During system upgrades, please DON’T turn off the power for any reason. 

4. If the FW upgrade is not successful, please re-plug power adapter and USB cable to do FW upgrade again. 



New Features 
 

Firmware Version New Features 

0.1.1004.16 ⚫ Supports SIP and H.323 protocols within AVer Call mode, enabling point-to-point 
client communication and seamless integration with legacy video conferencing 
infrastructure and on-premise systems. 

⚫ Optimizes the camera tracking algorithm to deliver smoother tracking performance. 

⚫ Enables AVer Cloud Management support, allowing IT administrators to remotely 
monitor device status, manage settings, and perform updates. 

⚫ Introduces a scheduled reboot function, permitting users to set specific times for 
automatic system restarts to maintain optimal performance and stability. 

⚫ Extends AI mode support to external cameras within Zoom Room environments, 
allowing external cameras to utilize intelligent tracking and framing features. 

⚫ Assigns the F1 key on the remote control as a dedicated hotkey for Audio Fence AI. 

⚫ Support VISCA(IP) protocol camera control in AVer BYOD mode. 

0.1.1002.82 ⚫ Support AVer BYOD mode.  

⚫ Support direct control of VB370A via Room Management (requires Room 
Management v2.3.1014.0 or later). 

⚫ Support 1+5 meeting tiles for multi-stream in Zoom Rooms. 

⚫ Support external camera PTZ and preset control in Zoom Rooms. 

⚫ Support more VB370A settings via CP10G2 Room Management. 

0.1.1002.72 ⚫ Support Multi-stream feature in Zoom Rooms (to be available with upcoming Zoom 
Rooms 6.4.0 update via ZDM, depending on Zoom’s release schedule) 

⚫ Support Multi-Camera feature in Zoom Rooms. 

⚫ Support BYOD feature in Zoom Rooms. 

⚫ Removed boot-up notification sound. 

⚫ Changed boot-up animation to AVer logo. 



Problems Fixed 
 

Firmware Version Problem Fixed 

0.1.1004.16 ⚫ Prevents Audio AI features (including Audio Tracking, Presentation Mode, and 
Audio Frame+) from triggering when the system is muted. 

⚫ Resolves an issue where Audio Tracking could become unresponsive or fail to 
function correctly during prolonged operation. 

⚫ Includes various UX and UI enhancements. 

0.1.1002.82 ⚫ Fixed some UI and UX issues. 

⚫ Enhanced system performance. 

0.1.1002.72 ⚫  Fixed some UI, UX and network issues. 

 

 
Known Issues 

 

Firmware Version Description 

0.1.1004.16 ⚫ SIP/H.323 Compatibility: The following systems and clients have been 
officially tested and verified for SIP/H.323 functionality (calling, content 
sharing, and registration): AVer SVC/EVC series: SVC100, SVC500, 
EVC170, EVC350, EVC950 ; SIP Clients: EZMeetup (mobile/desktop) 

⚫ The remote control cannot be used to operate the AVer Call (SIP/H.323) user 
interface. 

0.1.1002.82 ⚫ When updating from 0.1.1002.72, manually switch the service provider once 
via launcher, or perform a factory default, to ensure the web interface works 
properly. 

0.1.1002.72 N/A 

 


